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DETAILED ACTION 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 



1. Claims 1, 6, 7, 9, 14, 15, 17, 22, 23 and 25 are rejected under 35 U.S.C. 102(b) 
as being anticipated by Rogers et al. US 5,946,386. 



1.1 Regarding claims 1,17 and 25, Rogers discloses a method for recording a voice 
message from a caller, comprising steps of: 

maintaining a plurality of rules governing voice messages, each rule specifying a 
trigger event (caller transferred to voicemail based on called party's direct choice (rule 
a), or VIP rules (rule b)), conditional criteria (voice message and called party's ID 
received) and an action (deposit voice message in called port's voice mailbox, updating 
message count) (column 44, lines 37-57; column 13, lines 40-44); 
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detecting an occurring event (caller routed to voicemail) for an enterprise 
message, the enterprise message comprising a voice message and categorization data 
(called party's ID) elicited from a caller during an interactive session in which the voice 
message is received from the caller (column 44, lines 44-57; column 1 1 , lines 22-39), 
the categorization data specifying association between the message and information 
associated the called party's mailbox in a voice messaging system (data system); 

determining whether the occurring event matches the triggering event specified 
for a selected one of the rules (caller transferred to voicemail based on called party's 
choice, or VIP rules); 

if events match, determining whether the categorization data satisfy the 
conditional criteria (voice message and called ID and called party ID received); 

if the criteria are met, deposit the voice message in called party's voice mailbox 
(requiring called party's ID), updating (modification) message count in the mailbox 
(column 44, lines 44-57; column 43, lines 28-67). 

1 .2 Regarding claims 6 and 22 as discussed above, the voice message is routed to 
the called party's mailbox. 

1 .3 Regarding claims 7 and 23 as discussed above, the occurring event is routing an 
incoming call to voice messaging system to record an enterprise message. 
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1 .4 Regarding claim 9, Rogers discloses call management computer 101 (server) in 
figures land 2, comprising: 

a telephony service module (CO Trunk Interface 203) operable to establish a 
voice channel with a caller and to receive a voice message from the caller (column 8, 
lines 24-27; column 44, lines 44-57); 

a data services module (PBX Trunk Interface 206) operable to couple to a voice 
messaging system 116 (data system); 

an integration module (DSP 208) operable to elicit categorization data (called 
party's ID) from the caller during an interactive session in which the voice message is 
received from the caller, the categorization data specifying associations between the 
voice message and information associated with called party's mailbox in the voice 
messaging system (column 1 1 , lines 21-39), the integration module further operable to: 
store the voice message and the categorization data (column 44, lines 44- 

57); 

maintain a plurality of rules governing voice messages, each rule 
specifying a trigger event (caller transferred to voicemail based on called party's 
direct choice (rule a), or VIP rules rule b)), conditional criteria (voice message 
and called party's ID received) and an action (deposit voice message in called 
port's voice mailbox, updating message count) (column 44, lines 37-57; column 
13, lines 40-44); 

detecting an occurring event (caller routed to voicemail) for an enterprise 
message (column 44, lines 44-57; column 1 1 , lines 22-39); 
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determining whether the occurring event matches the triggering event 
specified for a selected one of the rules (caller transferred to voicemail based on 
called party's choice, or VIP rules); 

if events match, determining whether the categorization data satisfy the 
conditional criteria (voice message and called ID and called party ID received); 

if the criteria are met, deposit the voice message in called party's voice 
mailbox (requiring called party's ID), updating (modification) message count in 
the mailbox (column 44, lines 44-57; column 43, lines 28-67). 

1 .5 Regarding claim 14 as discussed above, the voice message is routed to the 
called party's mailbox. 

1 .6 Regarding claim 1 5 as discussed above, the occurring event is routing an 
incoming call to voice messaging system to record an enterprise message. 

2. Claims 1 , 9, 1 7 and 25 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Stephens et al. US 6,259,772. 

Stephens discloses a system and method for recording and delivering a voice 
message, comprising: 

maintaining a plurality of rules governing voice messages, each rule specifying a 
trigger event (voice message received), conditional criteria (scheduled delivery (rule a) 
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or not (rule b)) and an action (delivery the voice message) (column 3, line 66 to column 
4, line 20; column 7, line 1 7 to column 8, line 46); 

detecting an occurring event (voice message received) for an enterprise 
message, the enterprise message comprising a voice message and categorization data 
(delivery schedule) elicited from a caller during an interactive session in which the voice 
message is received from the caller (column 7, lines 17 to column 8, line 46), the 
categorization data specifying association between the message and information in a 
data system (delivery schedule); 

determining whether the occurring event matches the triggering event specified 
for a selected one of the rules (voice message received); 

if events match, determining whether the categorization data satisfy the 
conditional criteria (delivery schedule); 

if the criteria are met, delivery the voice message as scheduled, and updating a 
message delivery status when the voice message is delivered (column 8, line 47 to 
column 9, line 60). 



Allowable Subject Matter 

3. Claims 2-5, 8, 10-13, 16, 18-21 and 24 objected to as being dependent upon a 
rejected base claim, but would be allowable if rewritten in independent form including all 
of the limitations of the base claim and any intervening claims. 
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4. The following is a statement of reasons for the indication of allowable subject 
matter: 

The prior arts cited above fail to teach the claimed limitations cited in these 
claims. 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

a) US 5,687,220 (Finnigan). 

b) US 5,909,483 (Weare et al). 

c) US 6,069,890 (White etal). 

6. Any inquiry concerning this communication or earlier communication from the 
examiner should be directed to Simon Sing whose telephone number is 571-272-7545. 
The examiner can normally be reached on Monday - Friday from 8:30 AM to 5:30 PM. 
If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang, can be reached at 571-272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. Any 
inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 571-272-2600. 
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